KEY HIGHLIGHTS — SINGAPORE

BUSINESS SENTIMENT

SME PERCEPTIONS OF THE GLOBAL ECONOMY I | have concerns about the global economy
I | think the global economy is performing well
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SALES EXPECTATIONS FOR THE YEAR AHEAD
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CHALLENGES & OPPORTUNITIES

TOP GROWTH OPPORTUNITIES GLOBAL SME GROWTH OPPORTUNITIES
SINGAPORE 22% Finding new market segments
HONG KONG 19% Finding new market segments I Finding new market segments
L Expanding domestically
FRANCE 14% Finding new market segments . .
I Developing new products and services
GERMANY 14% Finding new market segments Il Trading internationally
] ] Digital technology (excluding social media)
u.s. 21% Expanding domestically B Acquiring another business
IRELAND 19% Expanding domestically W Social media
Other
NETHERLANDS 14% Expanding domestically I No growth opportunities
CANADA 14% Expanding domestically Don't know
CZECH REPUBLIC |13% Expanding domestically
POLAND 34% Acquiring another business
UK 11% Developing new products and services
TOP 5 GREATEST CHALLENGES TO SMEs IN SINGAPORE TOP 5 MOST PROBLEMATIC ASPECTS OF MANAGING CASH FLOW
TO SMEs IN SINGAPORE
Rising overheads / costs Collecting payment from customers on time
Currency fluctuations Paying suppliers on time
Lack of skilled staff Paying business rent on time
Retention of skilled staff Paying business rates on time
Cash flow Paying employees on time
AVAILABILITY OF FINANCE
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PAYMENT PRACTICES

AVERAGE PAYMENT TIMES (DAYS)

50 45
40
34
30
20
10
0
— %]
3 J 5 3 T 1% & & & s z
= > 2 ) T o = =3 € = a S
> =] I} > c 9 3 3 ] ) (@]
— =% ) a o= o < o °
= =] = [ S P
o < [ = o
3 @ >
a Q@
w

BAD DEBT OVER THE PAST 12 MONTHS
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AMOUNT OF MONEY LOST THROUGH BAD DEBT OF SMEs IN SINGAPORE (SGD)
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